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	No Answer
	Yes
	No

	Entire sample
	3.45%
	67.24%
	29.31%




[bookmark: _Toc12282257]Chart 1.1.1 Are you currently providing synchronous (chat / text) through the library?


[bookmark: _Toc10175151][bookmark: _Toc12288742]Table 1.1.2 Are you currently providing synchronous (chat / text) through the library? Broken out by personal age range
	Personal Age Range
	No Answer
	Yes
	No

	Under 40
	0.00%
	42.86%
	57.14%

	40-49
	8.70%
	65.22%
	26.09%

	50-59
	2.38%
	78.57%
	19.05%

	60-65
	0.00%
	60.71%
	39.29%

	65+
	6.25%
	62.50%
	31.25%



[bookmark: _Toc10175152][bookmark: _Toc12288743]Table 1.1.3 Are you currently providing synchronous (chat / text) through the library? Broken out for public and private institutions
	Your college or university is public or private?
	No Answer
	Yes
	No

	Public
	3.51%
	71.93%
	24.56%

	Private
	3.39%
	62.71%
	33.90%




[bookmark: _Toc12282258]Chart 1.1.2 Are you currently providing synchronous (chat / text) through the library? Broken out for public and private institutions 

[bookmark: _Toc10175153][bookmark: _Toc12288744]Table 1.1.4 Are you currently providing synchronous (chat / text) through the library? Broken out by Carnegie class or type of college
	Carnegie class or type of college
	No Answer
	Yes
	No

	Junior College
	6.25%
	75.00%
	18.75%

	BA-Granting
	3.85%
	30.77%
	65.38%

	MA or PHD Granting
	3.77%
	77.36%
	18.87%

	Research University
	0.00%
	80.95%
	19.05%




[bookmark: _Toc12282259]Chart 1.1.3 Are you currently providing synchronous (chat / text) through the library? Broken out by Carnegie class or type of college

[bookmark: _Toc10175154][bookmark: _Toc12288745]Table 1.1.5 Are you currently providing synchronous (chat / text) through the library? Broken out by enrollment
	Enrollment
	No Answer
	Yes
	No

	Less than 2000
	3.13%
	43.75%
	53.13%

	2000 - 4999
	3.13%
	68.75%
	28.13%

	5000 - 10000
	3.85%
	76.92%
	19.23%

	More than 10000
	3.85%
	84.62%
	11.54%



Are you currently providing synchronous (chat / text) through the library?

Entire sample	

No Answer	Yes	No	3.4500000000000003E-2	0.6724	0.29310000000000003	

Are you currently providing synchronous (chat / text) through the library? Broken out for public and private institutions

No Answer	
Public	Private	3.5099999999999999E-2	3.39E-2	Yes	
Public	Private	0.71930000000000005	0.62709999999999999	No	
Public	Private	0.24560000000000001	0.33900000000000002	



Are you currently providing synchronous (chat / text) through the library? Broken out by Carnegie class or type of college

No Answer	
Junior College	BA-Granting	MA or PHD Granting	Research University	6.25E-2	3.85E-2	3.7699999999999997E-2	0	Yes	
Junior College	BA-Granting	MA or PHD Granting	Research University	0.75	0.30769999999999997	0.77359999999999995	0.8095	No	
Junior College	BA-Granting	MA or PHD Granting	Research University	0.1875	0.65380000000000005	0.18870000000000001	0.1905	
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